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INTRODUCTION 

1

1 CHOICE, Consumer Pulse Survey, June 2014. The survey was designed and analysed by CHOICE with fieldwork by GMI/Lightspeed Research conducted with 

1001 consumers aged 18-75 years between 13 and 25 June 2014. Final data has been weighted to ensure it is representative of the Australian population based 

on the ABS Census 2011. Cost of living questions about people’s concerns with expenses is based on the total population including people who do not have a 

given expense. We have done this to represent the overall views of Australians. 
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1. Government data 

Complaints data 

2

2 See the Consumer Complaints Database http://www.consumerfinance.gov/data-research/consumer-complaints/ and  Klachtenkompas 

http://www.klachtenkompas.nl/.  

http://www.consumerfinance.gov/data-research/consumer-complaints/
http://www.klachtenkompas.nl/
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Recommendation 1 

 

Product safety data 

http://www.saferproducts.gov/
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http://www.saferproducts.gov/


 

9 

 

Recommendations 2 and 3 

 

 

 

http://www.saferproducts.gov/
http://www.saferproducts.gov/


 

10 

 

2. Private data 



 

11 

 

 

Recommendation 4 
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3. Third party access to data 

Benefits of facilitating third party access 

3

3 http://www.greenslips.nsw.gov.au/  

http://www.greenslips.nsw.gov.au/
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Risks of third party access 

Recommendations 5 and 6 

 

 


