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INTRODUCTION 

2

 

 

1 http://www.healthstarrating.gov.au/internet/healthstarrating/publishing.nsf/Content/news-20161804  
2 http://www.fda.gov/NewsEvents/Newsroom/PressAnnouncements/ucm502182.htm  

http://www.healthstarrating.gov.au/internet/healthstarrating/publishing.nsf/Content/news-20161804
http://www.fda.gov/NewsEvents/Newsroom/PressAnnouncements/ucm502182.htm
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A L W A Y S  M O S T  T I M E S  S O M E T I M E S  R A R E L Y  N E V E R  

HOW OFTEN DO YOU REFER TO HEALTH STAR 
RATINGS? 

Australia New Zealand

1. Consumer awareness and use of HSRs 

4

6

3 HSR Consumer Survey 2016 in response to ‘Have you seen any Health Star Ratings printed on food packaging before now?’ n=1540 
4 Responses to ‘Have you seen any Health Star Ratings printed on food packaging before now?’ n= 1010 (Australian sample only)  
5 Responses to ‘ When choosing what foods to buy, how often do you refer to Health Star Ratings if a rating is printed on the packaging?? 

n=1,050 base includes only those that have seen HSR  
6 Responses to ‘Do you agree or disagree with the following statements about HSRs: I don’t think I have a very good understanding of Health 

Star Ratings.’ Count of Strongly disagree and disagree,  n=1540 
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N U T R I T I O N  
I N F O R M A T I O N  

P A N E L  

I N G R E D I E N T  L I S T  D A I L Y  I N T A K E  G U I D E  I  O N L Y  R E F E R  T O  
T H E  H E A L T H  S T A R  

R A T I N G  

O T H E R   

USE OF OTHER INFORMATION ON PACK  

Australia New Zealand

7

8

7 Responses to ‘Have you seen any Health Star Ratings printed on food packaging before now?’ and ‘How often do you refer to Health Star 

Ratings’ (responses ‘Always’ and ‘Most times’) n=1010. 
8Responses to ‘I also refer to the following information on packaging (tick all that apply)’ n=955. 
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9

 

9 Responses to ‘Do you agree or disagree with the following statements about HSRs: Health star ratings help me make healthier food choices; I

’d like Health Star Ratings to appear on more food products. N= 1540.  
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A U S T R A L I A  N E W  Z E A L A N D  N E T  

HEALTH STAR RATINGS HELP ME MAKE HEALTHIER 
FOOD CHOICES 

Strongly agree or agree Disagree or strongly disagree Don't know
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A U S T R A L I A   N E W  Z E A L A N D   N E T  

I'D LIKE HEALTH STAR RATINGS TO APPEAR ON MORE 
PRODUCTS 

Strongly agree or agree Disagree or strongly disagree Don't know
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2. Anomalies undermining HSRs 

Foods with high levels of sugar, salt or saturated fat receiving 

high ratings 

10 https://www.nhmrc.gov.au/_files_nhmrc/publications/attachments/n55_australian_dietary_guidelines_130530.pdf  
11 http://www.foodswitch.com.au/  

https://www.nhmrc.gov.au/_files_nhmrc/publications/attachments/n55_australian_dietary_guidelines_130530.pdf
http://www.foodswitch.com.au/
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12

16

12 Comments from CHOICE member survey, May 2016.  
13 Responses to ‘Next we’d like to ask you about foods that are high in sugar, fat and/or salt, or energy generally, and low in anything beneficial 

like vitamins, minerals or protein. Examples of these foods include: cakes, biscuits, confectionary, chocolate, pastries, pies, ice confections, 

butter, cream, potato chips, sugar-sweetened soft drinks and cordials, sports and energy drinks and alcoholic drinks. Based on the current 

calculation method, these types of foods can achieve the full range of Health Star Ratings, i.e. 0.5 to 5 stars (e.g. some potato chips achieve 4 

stars). Currently, he use of Health Star Ratings is not mandatory, so it is up to the food company to decide whether to display any star ratings on 

their products.In your opinion, how do you think Health Star Ratings should be displayed, if at all, that would best help you make an informed 

choice?’, n=1540. 
14 Ibid 
15 This product was chosen as it is a confectionary food with the potential of leading people into believing it is a healthier choice due to the 

natural reference in its title. 
16 Responses to Please take a look at the product below.  How healthy would you rate this product? (Select one), Australian n=1010. New 

Zealand n=530.  
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HOW HEALTHY DOES CONFECTIONARY APPEAR WITH 
DIFFERENT HEALTH STAR RATINGS? (AU)  

Extremely healthy Very healthy Quite healthy Quite unhealthy Very unhealthy Extremely unhealthy Don’t know 
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HSRs on an ‘as prepared’ basis (the Milo problem) 

18

17 HSR Consumer Survey 2016 in response to ‘For most food products, their Health Star Ratings are calculated based on 100 grams or 

millilitres of the product.  However, some products can calculate their star ratings ‘as prepared’ with other ingredients.  For example, Milo can 

calculate its Health Star Rating based on being mixed with milk, and cake mixes can calculate their Health Star Rating based on being mixed 

with other cake ingredients (eggs, milk, etc.). Do you think some products should be allowed to calculate their star ratings ‘as prepared’ with 

other ingredients like Milo and cake mixes? (Select one)’, n=1540 
18 Ibid.  
19 HSR Consumer Survey 2016 in response to ‘With which of the following do you drink / eat Milo most often? (Select one)’, n=940. Excludes 

n=600 that do not eat Milo.  
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Inconsistent application of HSRs 

20

 

 

 

 

20 See https://www.choice.com.au/food-and-drink/bread-cereal-and-grains/cereal-and-muesli/articles/muesli-and-cereal-snack-bar-review  

https://www.choice.com.au/food-and-drink/bread-cereal-and-grains/cereal-and-muesli/articles/muesli-and-cereal-snack-bar-review
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21

Added sugars 

21 HSR Style Guide, section 2.3e. 
22 http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/by%20Subject/4364.0.55.011~2011-

12~Media%20Release~Consumption%20of%20added%20sugars%20exceeds%20recommendations%20(Media%20Release)~11  
23 Ibid 
24 HSR Consumer Survey 2016 in response to ‘Next, we’d like to ask you about how sugar content is listed on nutrition information panels. In 

Australia, food manufacturers are only required to list a product’s total amount of sugars on the nutrition information panel (see an example 

below). This total amount of sugars is also used in the Health Star Rating calculation. This total amount of sugars can actually be divided into 

natural and added sugars. Natural sugars are those present naturally within the food (e.g. sugars in the apple in an apple pie), while added 

sugars are added to the product during processing (e.g. sugars added to the apple filling in an apple pie). The World Health Organisation and 

the Australian Dietary Guidelines recommend limiting the intake of added sugars. With this information, do you think food manufacturers should 

be required to list on the nutrition information panel…?’, n=1540 

http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/by%20Subject/4364.0.55.011~2011-12~Media%20Release~Consumption%20of%20added%20sugars%20exceeds%20recommendations%20(Media%20Release)~11
http://www.abs.gov.au/ausstats/abs@.nsf/Lookup/by%20Subject/4364.0.55.011~2011-12~Media%20Release~Consumption%20of%20added%20sugars%20exceeds%20recommendations%20(Media%20Release)~11


 

CHOICE | Health Star Ratings and added sugar: a consumer perspective 15 

 

25

25 Responses to Do you think added sugars should be explicitly labelled as such in ingredients list? N=1540  
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Y E S  N O  I ’ M  I N D I F F E R E N T   I ’ M  N O T  S U R E /  I  D O N ’ T  
K N O W  

DO YOU THINK ADDED SUGARS SHOULD BE 
EXPLICITLY LABELLED AS SUCH IN THE 

INGREDIENTS LIST?  

Australia New Zealand
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3. Expanding HSRs 

26

26 Please complete this sentence:  a. So there is no point adding a Health Star Rating 

b. But not all fresh foods are equal in nutritional value, so we need Health Star Ratings specific to each fruit and vegetable c. So they should all 
receive a Health Star Rating maximum of 5 stars d. But I am not sure e. But I have another idea…please tell us more. Select one, randomised.n 

=1,540  
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Y E S  N O  D O N ’ T  K N O W  

DO YOU THINK HSRS SHOULD BE EXTENDED TO 
FRUIT AND VEGETABLES?  

Australia New Zealand
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