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1. Cooling off rights are not protecting consumers 

1 For example, the Financial System Inquiry Final Report found that “Product disclosure plays an important part in establishing the contract between issuers and 

consumers. However, in itself, mandated disclosure is not sufficient to allow consumers to make informed financial decisions.” http://fsi.gov.au/publications/final-

report/chapter-4/  
2 See Harrison, Paul (2016), Headline findings, opt-in research http://consumeraction.org.au/wp-content/uploads/2016/11/Consumer-Action-Opt-Out-Research-

Briefing-Nov-2016-1.pdf and http://consumeraction.org.au/wp-content/uploads/2016/11/161104-Headline-findings.pdf  

http://fsi.gov.au/publications/final-report/chapter-4/
http://fsi.gov.au/publications/final-report/chapter-4/
http://consumeraction.org.au/wp-content/uploads/2016/11/Consumer-Action-Opt-Out-Research-Briefing-Nov-2016-1.pdf
http://consumeraction.org.au/wp-content/uploads/2016/11/Consumer-Action-Opt-Out-Research-Briefing-Nov-2016-1.pdf
http://consumeraction.org.au/wp-content/uploads/2016/11/161104-Headline-findings.pdf
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2. Timeshare members need better information  

Contract length is poorly disclosed 

Points and credits systems hide the true cost of timeshare 

schemes 



 

 

3 Worldmark South Pacific Club by Wyndham, (September 2016), Product Disclosure Statement.  
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4 The annual cost of $892.89 increasing at the minimum 5% per year, which comes to a total of $107,861.05 over the 40 years.  
5 Total annual fees plus one off credits cost plus one off establishment fee.  
6 !45,320.05 divided by the 40 years, divided by the 12,000 credits delivered each year means that each credit is worth approximately $0.30.  
7 Checked by CHOICE on 11 January 2017. Screenshot available if required.  
8 CHOICE booking.com search conducted on 11 January 2017 for Dunsborough for the week of 12 February to 19 February 2017 for 2 Adults. Screenshot 

available if required.  



 

 

Consumers need comparable and clear information  
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Recommendation  

 

 

9 Guriguis v Worldmark South Pacific Club (General) [2011] NSWCCTTT 2888 (7 July 2011).  
10 Section B7 of the Consultation Paper.  



 

 

 

 

 

 

 

3. Sales practices exacerbate consumer harm 

Hawking and misleading sales practices  
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Recommendation 

 

 

11 See Australian Competition and Consumer Commission v Lux Distributors pty ltd [2013] fcafc 90 
12 See Parliamentary Joint Committee on Corporations and Financial Services (2005), Timeshare: The Price of Leisure, 

http://www.aph.gov.au/Parliamentary_Business/Committees/Joint/Corporations_and_Financial_Services/Completed_inquiries/2004-07/timeshare/report/index  

http://www.aph.gov.au/Parliamentary_Business/Committees/Joint/Corporations_and_Financial_Services/Completed_inquiries/2004-07/timeshare/report/index


 

 

Personal financial advice provided to timeshare members 

Recommendations  

 

 

4. Comment on current regulatory relief 

Property valuation exemptions 



 

 

Loose leaf price list exemption  


