
 

 

MASS INCIDENT REPORT TO THE ACCC 
Consumer reports of Thermomix product failure and 
serious injuries 
 

MAY 2016 



 



 

 

 

 

1.  

 

 

 

2.  

 

 

 

3.  

 

 

 



 

CHOICE | Mass incident report: Thermomix 4 

 

INTRODUCTION 

1 As per Competition and Consumer Act (2010), s129.  
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Summary of findings 

 2

 

3

 

 

 

 

4

 

2 Four reports were from customers wanting to note positive experiences with their Thermomix and three reports were from people using other products.
3 In 10 cases consumers entered TM5 as their model number, the default in the reporting tool drop down menu, but case details indicate that their machine was 

purchased before the TM5 was released in Australia or specifically refers to using a TM31. In these cases, we’ve noted this in our report to the ACCC but 

recorded the complaint as about a TM31.  
4 In six cases it wasn’t clear what date the incident occurred or the green sealing ring/recall was not applicable.  
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1. Safety incidents 

Near misses: worried consumers who have avoided injury 

Ongoing mechanical problems 
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Injuries 
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5 MC refers to the measuring cup in the Thermomix lid.  
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2. Response to complaints 

Thermomix Australia’s approach to complaints handling 
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Use of Non-Disclosure Agreements 
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Mandatory reports  

6

6 ACCC (2016), A guide to mandatory reporting law in relation to consumer goods, 

http://www.productsafety.gov.au/content/item.phtml?itemId=984082&nodeId=11d356437f46d7a5e5209c1ffb7ab894&fn=Mandatory%20Reporting%20Guidelines

.pdf  

http://www.productsafety.gov.au/content/item.phtml?itemId=984082&nodeId=11d356437f46d7a5e5209c1ffb7ab894&fn=Mandatory%20Reporting%20Guidelines.pdf
http://www.productsafety.gov.au/content/item.phtml?itemId=984082&nodeId=11d356437f46d7a5e5209c1ffb7ab894&fn=Mandatory%20Reporting%20Guidelines.pdf
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3. Issues with the Thermomix Australia TM31 recall  

7

 

 

 

 

 

Scope of the product recall 

8

7 See first known announcement at https://www.facebook.com/thermomixinaustralia/posts/789522371090025 The recall was listed on recalls.gov.au on 7 

October 2014 https://www.recalls.gov.au/content/index.phtml/itemId/1063922  
8 See https://www.recalls.gov.au/content/index.phtml/itemId/1063922  

https://www.facebook.com/thermomixinaustralia/posts/789522371090025
https://www.recalls.gov.au/content/index.phtml/itemId/1063922
https://www.recalls.gov.au/content/index.phtml/itemId/1063922
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Adequacy of the green sealing ring fix 

9

9 Competition and Consumer Act (2010), s124(2)(a)  
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Thermomix promotion of the TM31 recall  
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Timing of the product recall  

Information provided about product safety and sealing ring 
replacement 

10

11

10 Thermomix TM31, Instruction Manual for TM31-1C with 220…240 V and Thermomix TM31-4C with 110…127 V. Accessed 6 May 2016, 

https://thermomix.com.au/wp-content/uploads/2016/02/TM31-Instruction-Manual.pdf Relevant warnings on pages 6 and 33.  
11 Ibid, page 6.  

https://thermomix.com.au/wp-content/uploads/2016/02/TM31-Instruction-Manual.pdf
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Appendix One 
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Appendix Two 
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